Before the Hearing

= Your complaint will be reviewed by the local Board or Association’s
Grievance Committee. Their job is to review complaints to determine if the
allegations made, if taken as true, might support a violation of the Article(s)
cited in the complaint.

» If the Grievance Committee dismisses your complaint, it does not mean
they do not believe you. Rather, it means that they do not feel that your
allegations would support a Hearing Panel’s conclusion that the Article(s)
cited in your complaint had been violated. You may want to review your
complaint to see if you cited an Article appropriate to your allegations.

= If the Grievance Committee forwards your complaint for hearing, that does
not mean they have decided the Code of Ethics has been violated. Rather, it
means they feel that if what you allege in your complaint is found to have
occurred by the Hearing Panel, that panel may have reason to find that a
violation of the Code of Ethics occurred.

= If your complaint is dismissed as not requiring a hearing, you can appeal
that dismissal to the Board of Directors of the local Board or Association of
REALTORS®.

Preparing for the Hearing

- Familiarize yourself with the hearing procedures that will be followed. In
particular you will want to know about challenging potential panel members,
your right to counsel, calling witnesses, and the burdens and standards of
proof that apply.

= Complainants have the ultimate responsibility (“burden”) of proving that
the Code of Ethics has been violated. The standard of proof that must be met
is “clear, strong and convincing,” defined as “. . . that measure or degree of
proof which will produce a firm belief or conviction as to the allegations
sought to be established.” Consistent with American jurisprudence,
respondents are considered innocent unless proven to have violated the Code
of Ethics.

« Be sure that your witnesses and counsel will be available on the day of the
hearing. Continuances are a privilege—not a right.

* Be sure you have all the documents and other evidence you need to
present your case.

= Organize your presentation in advance. Know what you are going to say
and be prepared to demonstrate what happened and how you believe the
Code of Ethics was violated.



